1. O6nacTb NnpuMeHeHusA

Kop nyHKkTa cTaHgapTa

HasBaHue

1. O6nactb NpUMeHeHns

TekcT nyHKTa cTaHAapTa

Hactoswumn ctangapTt yctaHasnusaeT TpeboBaHWA K cUCTEMe MeHed)XMeHTa KayecTBa B Tex criyvasx, korga
opraHusauus:

a) HyxgaeTcsa B AEMOHCTpauuMu CBOEW CrnOCOBGHOCTM MOCTOSHHO MOCTaBnATb MPOAYKUMIO WU(MMK) ycrnyru,
oTBevawLwme TpeboBaHnAM noTpedbutenen M NPUMEHUMbIM 3akoHodaTeNbHbIM U HOPMAaTUBHBLIM MPAaBOBbLIM
TpeboBaHuaM;

b) ctaBuT cBoeW Lenb0 NOBbILEHNE YAOBMETBOPEHHOCTU noTpebuTenen MOCpPeacTBOM pesyrbTaTUBHOMO
NMPUMEHEHNA CUCTEMbl MEHeMKXMeHTa KayecTBa, BKMIOYAas MNPOLECCHl ee ynyyweHus, u obecneveHue
cooTBeTCTBMS TpeboBaHnaM noTpebuTenent 1 NPUMEHVMbIM 3aKOHOAATENMbHBIM U HOPMaTUBHBLIM NPaBOBbLIM
TpeboBaHUsAM.

Bce TpeboBaHus HacTosLLEero ctaHgapTa HOCAT OOLLMI XapakTep 1 NpedHasHauyeHbl AN npuMeHeHus nobbiMy
opraHu3aunsamMm He3aBnCUMMO OT X BMAA, Ppa3Mepa, MOCTaBnseMoln NPOAYKLMM U NPeoCTaBseMbIX YCIyrT.

NMPUMEYAHNA

1 B HacTosiem cTaHgapTe TepMuHbl "npodykums” unm "ycnyra" npyuMeHnMbl TOMbKO K NPOAYKUMM 1 ycryram,
KOTOpble npeaHasHayeHbl unn 3atpeboBaHbl noTpebutenem.

2 3akoHopaTenbHble M HOpMaTWBHblE MpaBoBble TpeboBaHWA MoOryT ObiTb 0603HayeHbl Kak MnpaBoBble
TpeboBaHus.

OnucaHue

B pamkax cMcTeMbl MEHEMXKMEHTA KaueCTBa OpraHn3aLMmn OCyLLECTBIIAETCH MEHEKMEHT KavyecTBa
NPOW3BOACTBA NPOAYKLMU 1 OKa3aHUs ycryru B cOoTBeTCTBUM ¢ TpeboBaHmamu ISO 9001-2015. HacToswee
PykoBoACTBO NpeaHa3HavyeHo Ans KOOpAMHALMN AeaTeNbHOCTU noapasaeneHnii opraHmsaumm B obnactu
kadecTtBa. HacTosiee PykoBoacTBo ycTaHaBnuBaeT TpeboBaHUst K opraHnsauny B ynpasnsitoLLen KoMnaHum
N B CTPYKTYPHbIX NOApa3aeneHmsix NpoLeccoB MEHEXXMEHTA Ka4yecTBa NPOM3BOACTBA NPOAYKLUN U OKa3aHWs
ycnyru.

KommeHTapumn




